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WELCOME 
Welcome to Residence Life at St. Thomas University!  

We are so excited that you have joined our community, and we want you to know that you matter here. It is our hope that 

your stay in residence becomes one of the most rewarding experiences of your university journey. Our goal is to provide you 

with a safe and comfortable living and learning environment in which you may grow as an individual and develop long lasting 

relationships within residence and the greater STU community. Our team is committed to providing you with learning 

opportunities outside of the classroom that will offer personal and academic growth, all while ensuring your safety and 

wellness. 

The Residence Guide provides a brief introduction of what you can expect from living in residence and more extensive 

expectations of you as a residence community member. You will find valuable information about living with roommates, 

emergency procedures, community standards, and contact information that will help guide you through your transition to 

residence life. The Residence Guide was built as a tool to come back to repeatedly – some sections may feel applicable 

currently, and others in the future. Please know that the Residence Life team is available to support you and help you solve 

problems that may arise. We look forward to getting to know you, we hope that you enjoy your experience at St. Thomas 

University and that you will take advantage of all the opportunities that living in residence provides! 

Best wishes, 

Cory and the Residence Life Team 

THE RESIDENCE LIFE PROGRAM 
OUR DESIGN 
The Residence Life program at St. Thomas University is specifically designed to assist students in the transition from home 

life to independent living. The Residence Life program allows students who have never previously lived on their own to do so 

in our residences with an extra layer of support and services should they require them. Our program is ideal for students 

entering their first year of university and as such first-year students will be given priority for bedspaces. 

OUR VALUES 
Residence Life values are a foundation for our program design and are woven into our standards, procedures, and 

communication with students. Our values are inherently bound to our community standards and guidelines and as such, 

these values illustrate the minimum expectation for standards of behavior for the staff and students in our residence 

community.  
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RESIDENCE LIFE STUDENT STAFF 
 

RESIDENCE COORDINATORS (RC) 
There is one Residence Coordinator in each residence. The Residence Coordinator is a senior student-
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ROOMMATE AGREEMENTS 
Whether you have known your roommate for years, or they are someone you just met, living with someone can be a 

challenging and rewarding experience. A roommate agreement can be helpful to start conversations with your 

roommate(s) around your personal habits, needs, and wants related to your shared space. All double occupied 

rooms are required to complete a roommate agreement during their first week in residence. All parties should 

respect the terms of the agreement; should changes need to be made, both roommates should sit down again and 

renegotiate the agreement. The needs of each roommate should be considered and addressed. In most situations, 

compromises will need to occur when sharing a space. If roommates need help starting the conversation or creating 

the agreement, an RA can be present during the discussion. 
 

HOW TO WORK THROUGH ROOMMATE CONFLICT 
Roommate conflicts happen and can often be resolved with open communication from both roommates. It is 

especially important to communicate needs clearly and openly from the first day of living together to proactively 

address conflict, and to reiterate expectations honestly during a conflict. 

We encourage you to take the following steps to resolve a roommate conflict: 

� If a conflict does arise, roommates should openly and respectfully discuss the concern and attempt to reach 

an agreement. Speak from personal experience and how behaviours have had an impact on you. Refrain from 

personally attacking or blaming the individual for the conflict. Revisit your roommate agreement and make 

changes, as necessary. 

� If roommates have tried having a conversation and feel like they are unable to come to an agreement, they 

should consult a Residence Advisor to conduct a mediation. 

� If the conflict remains unsolved, the Residence Advisor will consult with a professional Residence Life team 

member to discuss options to resolve the situation. 
 

ROOM CHANGE REQUESTS 
Room changes are used as a last resort to solve a roommate conflict. Room changes are not made during the first 
three weeks of a term. All Residence Advisors are trained in mediating conflict and mediation must take place before 
a room change will be considered. Once you have a conversation with them, you will need to send an email to your 
RA, and they will submit a request on your behalf. All room changes must be approved by the Residence Life Office. 

 

QUIET HOURS 
In order to accommodate an appropriate amount of study and 
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NOTE: 
It is important to note that just because an incident has been reported, Residence Life Staff does not assume fault. Interim 

measures may be taken while we investigate, depending on the severity of the reported incident. The Residence Life Office will 

make these decisions, with the best interest of all students being considered. For more information, please see the Temporary 

Relocation, Limits and Eviction section. 

 
 

 
 
 
 

MEETING WITH RC OR RESIDENCE SUPERVISOUTIONS & FOLLOW UP 

 

 

 

RESPONSIBILITY 
In every reasonable effort, Residence Staff will aim to manage incidents and make decisions from a developmental 

lens, which requires active participation from the student documented in an incident. This is your responsibility. Active 

participation means:
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CATEGORIES OF SANCTIONS 

 
 CONSEQUENCE BASED DEVELOPMENTAL RESTORATIVE 

DESCRIPTION Addressing violations from 

documented incidents 

results in sanctions chosen 

by decision maker. 

Process is intended to help 

people learn and 

understand the mistakes 

made so

is
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RESTORATIVE 
� Types of Restorative 
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MEDICAL EMERGENCIES 
� Contact the RA on duty. 
� If conditions are life threatening, call 911 and then notify Campus Security. 
� Be prepared to provide a full description of the nature of the condition. 
� Provide first aid or medical assistance if trained and as necessary. 
� DO NOT 
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REGULAR CLEANING OF RESIDENCE ROOMS 
Custodial Staff are required to 
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MAIL DELIVERY 
Your mail will be delivered to your room by a Residence Advisor. If a parcel has arrived, you will receive a notice in the 

mail which has to be presented, along with your STU ID, to Facilities Management, Edmund Casey Hall, Room 18 to 

retrieve the package. Please change your address prior to moving out of residence. The University is not responsible 

for forwarding mail once a resident has moved out, and mail received for non-residents will be returned to sender. 

 

YOUR MAILING ADDRESS: 

YOUR NAME 

ROOM NUMBER, RESIDENCE BUILDING 

51 DINEEN DR. 

ST. THOMAS UNIVERSITY 

FREDERICTON, NB 

E3B 5G3 
 

PARKING 
Parking passes are available at the Office of STU/UNB Security (767 Kings College Road). If you have a vehicle and wish 
to park it on campus you are required to purchase a parking pass. Please ensure to fill out the vehicle information on 
your eRezLife profile. 

STORAGE AREAS 
Use of storage space during the academic year, must be approved by the Residence Life Office. Please see a 

Residence Advisor 
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A few key reminders: 

� Bring photo ID with you and have it 
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� No change – the student’s readmission application is accepted without conditions. 

� Conditional Readmission – the student’s readmission application is accepted with conditions. 

� Denial of Readmission – the student’s readmission application is denied. 

 

RELATED POLICIES 
We encourage all members of the Residence community to become familiar with the related policies 
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